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Overview
Platinum Partner " Sales Competencies:
= Partners earn Sales C 1cies for specialization in specific Zoom products by completing both Sales and

Pre-sales Technical Accreditation and demonstrating their proficiency via formal evaluation. These partners are
endorsed by Zoom for their expertise and capability for the specific products where they have earned the Sales

200m Up
Partner Program
PLATINUM

Parmer Program

Competency.
PLATINUM
NS EE i R i)
Reseller partners work with Customers to provide end-to-end business Deployment Service Certifications:
o one e i thaZoon c:::::: Sy Ee hd;';::‘ Solos Certified Deployment Partner (CDP) is a designation for partners who are Certified by Zoom to deploy a specific
experience, up-to-date Zoom training and product knowledge, and are highly product or set of products. These partners have completed a series of deployment accreditations and applied
with Zoom to deltver effective soluth training, followed by a demonstration of the partner’s applied expertise. Some CDP partners progress 1o
. - - i Advanced CDP, an even more rigorous level of Certification. Zoom endorses these partners to deploy the
‘Z\m‘:;?h:l the “Hm; pﬁd,‘;ioo:nm, im:mm‘:{umm specific products where they have earned the CDP or Advanced CDP designations.
i are all by Zoom. ic Advisors have demonstrated
proficiency with Zoom solutions and have a history working with Zoom to deliver Zoom Customer Experience (ZCX) CDP
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Support Service Certifications:

Certified Support Partner (CSP) is a designation for partners who are Certified by Zoom to provide post-sales
support for a specific product or set of products. These partners have completed a series of support
accreditations and applied training, followed by a demonstration of the partner’s applied expertise. Some CSP
partners progress to Advanced CSP, an even more rigorous level of Certification. Zoom endorses these partners
to support the specific products where they have earned the CSP or Advanced CSP designations.

None

Certified Customer Success Partner:

Certified Customer Success Partners (CCSPs) are extensively trained and equipped with data analysis tools 10
help customers achieve measurable outcomes through effective adoption of Zoom solutions. Using data-driven
insights and proven practices, CCSPs enhance utilization, improve efficiency, maximize customer ROI, and
enhance productivity while meeting Zoom’s highest success standards.

None

Other Locations

Brazil

Ave. Paulista 1765 Andar 7 Sala 71 E 72, Sao Paulo,
01.311-200

Download Vendas
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»XPon XPON

Reseller ~ Agency

Av das Nacoes Unidas, 12399 Sala 36B, Sao

Paulo, Sdo Paulo, 04578000, Brazil

www.xpon.com.br

Overview

Platinum Partner e

PLATINUM

Reseller partners work with Customers to provide end-to-end business
solutions meluslve of the Zoom collab and expenence platform to deliver

b Platinum i Zoom sales
experience, up-to-date Zoom training and product knowledge, and are highly
engaged with Zoom to deliver effective solutions.

Agency partners i Zoom i to Ci and intly with
Zoom throughout the sales process; pricing, contract, implementation and
are all by Zoom. ic Advisors h

proficiency with Zoom solutions and have a history working with Zoom to deliver
those solutions to customers of all sizes.
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Sales Competencies:

Partners earn Sales Competencies for specialization in specific Zoom products by completing both Sales and
Pre-sales Technical Accreditation and demonstrating their proficiency via formal evaluation. These partners are
endorsed by Zoom for their expertise and capability for the specific products where they have earned the Sales
Competency.

Zoom Phone

Deployment Service Certifications:

Certified Deployment Partner (CDP) is a designation for partners who are Certified by Zoom to deploy a specific
product or set of products. These partners have completed a series of deployment accreditations and applied
training, followed by a demonstration of the partner’s applied expertise. Some CDP partners progress 1o
Advanced CDP, an even more rigorous level of Certification. Zoom endorses these partners to deploy the
specific products where they have earned the CDP or Advanced CDP designations.

None
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Support Service Certifications:

Certified Support Partner (CSP) is a designation for partners who are Certified by Zoom to provide post-sales
support for a specific product or set of products. These partners have completed a series of support
accreditations and applied training, followed by a demonstration of the partner’s applied expertise. Some CSP
partners progress to Advanced CSP, an even more rigorous level of Certification. Zoom endorses these partners
to support the specific products where they have earned the CSP or Advanced CSP designations.

None

Certified Customer Success Partner:

Certified Customer Success Partners (CCSPs) are extensively trained and equipped with data analysis tools 10
help customers achieve measurable outcomes through effective adoption of Zoom solutions. Using data-driven
insights and proven practices, CCSPs enhance utilization, improve efficiency, maximize customer ROI, and
enhance productivity while meeting Zoom’s highest success standards.

None
Other Locations
Brazil S3o Paulo - SP, Brazil No Response, Brazil
Scn Qd 5 Bl A En 50 Building, Suite 1406, N Wing, Av DAs Nacoes Unidas 12399, Sala 38B, Brooklin, Avenida Das Nacoes Unidas 12399, Cj 38b, Sp, 04578-
Brasilia, 70.715-010 04578-000, 000
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Overview
‘J s“!s cumpmndes-
Partners earn Sales Competencies for specialization in specific Zoom products by completing both Sales and
Pre-sales Technical Accreditation and demonstrating their proficiency via formal evaluation. These partners are
endorsed by Zoom for their expertise and capability for the specific products where they have earned the Sales
Competency.
Zoom Phone  Zoom Customer Experience (ZCX)
Reseller partners work with Customers to provide end-to-end business
lutions inclusive of the Z collab and i i to deli i £ < 3 o in
ORI MUV O oo = ’I Sne Sapononee pletion, ‘Z’m'v:;m Certified Deployment Partner (CDP) is a designation for partners who are Certified by Zoom to deploy a specific
and have d Zoom product knowled product or set of products. These partners have completed a series of deployment accreditations and applied

training, followed by a demonstration of the partner’s applied expertise. Some CDP partners progress to
Advanced CDP, an even more rigorous level of Certification. Zoom endorses these partners to deploy the
specific products where they have earned the CDP or Advanced CDP designations.

Zoom @cx CDP ()  Zoom Phone CDP
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Other Locations

Brazil
Rua Osvaldo Nogueira Gerin, 75, Campinas, 13087-280

Q Pesquisar
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training, followed by a demonstration of the partner’s applied expertise. Some CDP partners progress to
Advanced CDP, an even more rigorous level of Certification. Zoom endorses these partners to deploy the
specific products where they have earned the CDP or Advanced CDP designations.

Zoom Cu @cx CDP (]  Zoom Phone CDP

Support Service Certifications:

Certified Support Partner (CSP) is a designation for partners who are Certified by Zoom to provide post-sales
support for a specific product or set of products. These partners have completed a series of support
accreditations and applied training, followed by a demonstration of the partner’s applied expertise. Some CSP
partners progress to Advanced CSP, an even more rigorous level of Certification. Zoom endorses these partners
1o support the specific products where they have earned the CSP or Advanced CSP designations.

None

Certified Customer Success Partner:

Certified Customer Success Partners (CCSPs) are extensively trained and equipped with data analysis tools to
help customers achieve measurable outcomes through effective adoption of Zoom solutions. Using data-driven
insights and proven practices, CCSPs enhance utilization, improve efficiency, maximize customer ROI, and
enhance productivity while meeting Zoom’s highest success standards.

None

&

& @

Lezee-den

P

1114
06/05/2026

7




v @ Localizador de Parceiros | Parce X+

¢« > c

.m

25 partner.zoom.com/partner-locator/?partner-type%255b%255d= ®ion%255b%255d =latin-americadistate%%20255b%255d = 8country%255b%255d =brazil&partner-type%255b%255d= ®ion%255b%255d =ati

Zoom Produtos v 4 IA v Solugdes v Pregos Q  Encontrar v Entrar Apoiar Contate o departamento de vendas.
Parceiros | Tiposv Solugdes  Localizador de Parceiros  Portal de Parceiros
€ Back
- - f 5 ( 7/
,))))) DIGITAL NET BRASIL =7 ) ol iel O N
D ) @
Parque
Reseller  Agency Pr‘éfei(o Luiz
DIGITALNETBR ALTO DA Roberto Jabali
BOA VISTA (CUrupira) g
Rua Almirante Gago Coutinho 169, Ribeirao oM Baras N
Preto, 14020400, Brazil Municipal ¢y "eg@w do
Dr. Luis N7 *Jriligigize.
Carlos Raya ‘agism
https:/www.digitalnetbr.com.br JARDIM
AGovigle rom caNA g g SN Tems
Overview
Gold Partner e Sales Competencies:

Reseller partners work with Customers to provide end-to-end business
solutions inclusive of the Zoom collab and experience platform, to deliver

Gold have Zoom sales
and h: d d Zoom product knowledge.
Agency partners i duce Zoom soluti to Ci and work jointly with
Zoom throughout the sales process; pricing, contract, implementation and
invoicing are all d by Zoom. jic Advisors have

proficiency with Zoom solutions and have a history working with Zoom to deliver
those solutions to customers of all sizes.

== Q Pesquisar

Partners earn Sales Competencies for specialization in specific Zoom products by completing both Sales and
Pre-sales Technical Accre their proficiency via formal evaluation. These partners are
endorsed by Zoom for their expertise and capability for the specific products where they have earned the Sales
Competency.

1 and demor
Zoom Phone  Zoom Spaces

Deployment Service Certifications:

Certified Deployment Partner (CDP) is a designation for partners who are Certified by Zoom to deploy a specific
product or set of products. These partners have completed a series of deployment accreditations and applied
training, followed by a demonstration of the partner’s applied expertise. Some CDP partners progress 10
Advanced CDP, an even more rigorous level of Certification. Zoom endorses these partners to deploy the
specific products where they have earned the CDP or Advanced CDP designations.

None
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those solutions to customers of all sizes. specific products where they have earned the CDP or Advanced CDP designations.

None

Support Service Certifications:

Certified Support Partner (CSP) is a designation for partners who are Certified by Zoom to provide post-sales
support for a specific product or set of products. These partners have completed a series of support
accreditations and applied training, followed by a demonstration of the partner’s applied expertise. Some CSP
partners progress to Advanced CSP, an even more rigorous level of Certification. Zoom endorses these partners
1o support the specific products where they have earned the CSP or Advanced CSP designations.

None

Certified Customer Success Partner:

Certified Customer Success Partners (CCSPs) are extensively trained and equipped with data analysis tools to
help customers achieve measurable outcomes through effective adoption of Zoom solutions. Using data-driven
insights and proven practices, CCSPs enhance utilization, improve efficiency, maximize customer ROI, and
enhance productivity while meeting Zoom'’s highest success standards.

None
Other Locations
SP, Brazil Brazil
Av. Alice de Moura Bragheto, 170 - City Ribeiréo,, Rua Alm Gago Coutinho 169, Ribeirao Preto, 14020400

Ribeirdo Preto -, 14021-140
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Reseller
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Overview

Gold Partner <" Sales Competencies:

Partners earn Sales Competencies for specialization in specific Zoom products by completing both Sales and
Pre-sales Technical Accreditation and demonstrating their proficiency via formal evaluation. These partners are
endorsed by Zoom for their expertise and capability for the specific products where they have earned the Sales

Competency.
Zoom Spaces
Reseller partners work with Customers to provide end-to-end business
solutions inclusive of the Zoom collab and experience platform, to deliver
busii Gold have i Zoom sales Deployment Certifications:
and h: d Zoom product knowledge. Service
Certified Deployment Partner (CDP) is a designation for partners who are Certified by Zoom to deploy a specific
product or set of products. These partners have completed a series of deployment accreditations and applied
training, followed by a demonstration of the partner’s applied expertise. Some CDP partners progress to
Advanced CDP, an even more rigorous level of Certification. Zoom endorses these partners to deploy the
specific products where they have earned the CDP or Advanced CDP designations.
None
1} i = 1116
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product or set of products. | hese partners have completed a series ot deployment accreditations and applied
training, followed by a demonstration of the partner’s applied expertise. Some CDP partners progress to
Advanced CDP, an even more rigorous level of Certification. Zoom endorses these partners to deploy the
specific products where they have earned the CDP or Advanced CDP designations.

None

Support Service Certifications:

Certified Support Partner (CSP) is a designation for partners who are Certified by Zoom to provide post-sales
support for a specific product or set of products. These partners have completed a series of support
accreditations and applied training, followed by a demonstration of the partner’s applied expertise. Some CSP
partners progress to Advanced CSP, an even more rigorous level of Certification. Zoom endorses these partners
10 support the specific products where they have earned the CSP or Advanced CSP designations.

None

Certified Customer Success Partner:

Certified Customer Success Partners (CCSPs) are extensively trained and equipped with data analysis tools to
help cL achieve outcomes through effective adoption of Zoom solutions. Using data-driven
insights and proven practices, CCSPs enhance utilization, improve efficiency, maximize customer ROI, and
enhance productivity while meeting Zoom’s highest success standards.

None

Other Locations

Brazil Brazil

Rua Haddock Lobo 86, Rio de Janeiro, 20260132 Rua Haddock Lobo, 86 - Sala 1003/1004, Rio de
Janeiro, 20260-132
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Reseller
Avenida Paulista 1765 CJS 71/72, S&o Paulo,
Brazil
www.cynersis.com.br
Overview
Gold Partner <" Sales Competencies:
Partners earn Sales Competencies for specialization in specific Zoom products by completing both Sales and
Pre-sales Technical Accreditation and demonstrating their proficiency via formal evaluation. These partners are
endorsed by Zoom for their expertise and capability for the specific products where they have earned the Sales
Competency.
None
Reseller partners work with C to provide end-t d b
solutions inclusive of the Zoom collab and experience platform, to deliver
Ll Cold e SSoehe consacs Deployment Service Certifications:
experience and have demonstrated Zoom product knowledge.
Certified Deployment Partner (CDP) is a designation for partners who are Certified by Zoom to deploy a specific
product or set of products. These partners have completed a series of deployment accreditations and applied
training, followed by a demonstration of the partner’s applied expertise. Some CDP partners progress to
Advanced CDP, an even more rigorous level of Certification. Zoom endorses these partners to deploy the
specific products where they have earned the CDP or Advanced CDP designations.
None ]
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product or set of products. These partners have completed a series of deployment accreditations and applied

training, followed by a demonstration of the partner’s applied expertise. Some CDP partners progress to

Advanced CDP, an even more rigorous level of Certification. Zoom endorses these partners to deploy the

specific products where they have earned the CDP or Advanced CDP designations.
None

Support Service Certifications:

Certified Support Partner (CSP) is a designation for partners who are Certified by Zoom to provide post-sales

support for a specific product or set of products. These partners have completed a series of support

accreditations and applied training, followed by a demonstration of the partner’s applied expertise. Some CSP

partners progress to Advanced CSP, an even more rigorous level of Certification. Zoom endorses these partners

1o support the specific products where they have earned the CSP or Advanced CSP designations.
None

Certified Customer Success Partner:

Certified Customer Success Partners (CCSPs) are extensively trained and equipped with data analysis tools to

help customers achieve measurable outcomes through effective adoption of Zoom solutions. Using data-driven

insights and proven practices, CCSPs enhance utilization, improve efficiency, maximize customer ROI, and

enhance productivity while meeting Zoom’s highest success standards.
None

Other Locations
Santiago, Chile
Pocuro 2087, Providencia, 45020
m 1117
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g LATAMSUL
Reseller  Agency
' Av.San Francisco #3616-1 Col. Residencial
Chapalita, Zapopan, Jalisco, 45020, Brazil
@ www.latamsulcorp.com/
Overview
'ﬂ s!" sCumpﬂGﬂdﬂS‘
Partners earn Sales C for speciali in specific Zoom products by completing both Sales and
Pre-sales Technical Accreditation and demonstrating their proficiency via formal evaluation. These partners are
endorsed by Zoom for their expertise and capability for the specific products where they have earned the Sales
Competency.
None
Reseller partners work with Customers to provide end-to-end business
solutions inclusive of the Zoom collab and experience platform, to deliver
Coid - ohed Zeom oo Deployment Certifications:
and h Zoom product knowledge. Service
—— Iu =i o Certified Deployment Partner (CDP) is a designation for partners who are Certified by Zoom to deploy a specific

Agency partners inf luce Zoom solutions to Customers and work jointly wit! 2 P +

R i e Py fh iy product or set of products. These partners have completed a series of deployment accreditations and applied

i are all by Zoom. St ic Advisors h: training, followed by a demonstration of the partner’s applied expertise. Some CDP partners progress to

fi : =2 ; ‘I'l“' have & history working with Zoom to deliver Advanced CDP, an even more rigorous level of Certification. Zoom endorses these partners 1o deploy the
e o specific products where they have earned the CDP or Advanced CDP designations.
None
" - 11:18
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specific products where they have earned the CDP or Advanced CDP designations.

[«
®

those solutions to customers of all sizes.

None

Support Service Certifications:

Certified Support Partner (CSP) is a designation for partners who are Certified by Zoom to provide post-sales
support for a specific product or set of products. These partners have completed a series of support
accreditations and applied training, followed by a demonstration of the partner’s applied expertise. Some CSP
partners progress to Advanced CSP, an even more rigorous level of Certification. Zoom endorses these partners
10 support the specific products where they have earned the CSP or Advanced CSP designations.

Certified Customer Success Partner:

Certified Customer Success Partners (CCSPs) are extensively trained and equipped with data analysis tools to
help customers achieve measurable outcomes through effective adoption of Zoom solutions. Using data-driven
insights and proven practices, CCSPs enhance utilization, improve efficiency, maximize customer ROI, and
enhance productivity while meeting Zoom’s highest success standards.

None
Other Locations
Brazil Jalisco, Brazil
AV ANGELICA, 1814 - CJ905, SAO PAULO, 01228-200 Av. San Francisco #3616-1 Col. Residencial Chapalita,

Zapopan, 45020

11:18
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Wetalkit Brasil
Gt i

' Av.San Francisco #3616-1 Col. Residencial
Chapalita, Zapopan, Jalisco, 45020, Brazil

@ wetalkit.com.br

)

Overview
Gold Partner <" Sales Competencies:
Partners earn Sales Competencies for specialization in specific Zoom products by completing both Sales and
Pre-sales Technical Acc itation and demc ing their proficiency via formal evaluation. These partners are
endorsed by Zoom for their expertise and capability for the specific products where they have earned the Sales
Competency.
None
Reseller partners work with Customers to provide end-to-end business
lutions inclusive of the Z llab and ience platform, to deliver
Gold h 2. .
and h Zoom product knowledge. ploy
Certified Deployment Partner (CDP) is a designation for partners who are Certified by Zoom to deploy a specific
product or set of products. These partners have ¢ a series of accreditations and applied

training, followed by a demonstration of the partner’s applied expertise. Some CDP partners progress to
Advanced CDP, an even more rigorous level of Certification. Zoom endorses these partners to deploy the
specific products where they have earned the CDP or Advanced CDP designations.
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specific products where they have earned the CDP or Advanced CDP designations.

None

Support Service Certifications:

Certified Support Partner (CSP) is a designation for partners who are Certified by Zoom to provide post-sales
support for a specific product or set of products. These partners have completed a series of support
accreditations and applied training, followed by a demonstration of the partner’s applied expertise. Some CSP
partners progress to Advanced CSP, an even more rigorous level of Certification. Zoom endorses these partners
1o support the specific products where they have earned the CSP or Advanced CSP designations.

None

Certified Customer Success Partner:

Certified Customer Success Partners (CCSPs) are extensively trained and equipped with data analysis tools to
help customers achieve measurable outcomes through effective adoption of Zoom solutions. Using data-driven
insights and proven practices, CCSPs enhance utilization, improve efficiency, maximize customer ROI, and
enhance productivity while meeting Zoom’s highest success standards.

None

zoom Download Apoiar

Central de Downloads

Tire 0 méximo proveito do Zoom Blog do Zoom Aplicativo Zoom 1.888.799.9666 Teste de zoom

Workplace
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Nossa equipe Central de Suporte




