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Letter of Exclusivity

This Letter of Exclusivity serves as written confirmation that Index Braille AB, the original 
manufacturer, has appointed TECASSISTIVA Ltd as its Exclusive Distributor in Brazil to 
represent Index Braille AB and its product range in its entirety. TECASSISTIVA will 
represent Index Braille AB in all related functions and are also recognized as a qualified 
Service Centre for all Index products in their territory. In this capacity, TECASSISTIVA 
may at its discretion and in the pursuit of product awareness and increased regional sales, 
also appoint and manage qualified Re-Sellers to enhance the availability of Index products 
throughout Brazil. Local Factory Warranties will be honored by TECASSISTIVA on behalf 
of Index Braille AB on all products purchased accordingly, either directly from 
TECASSISTIVA or through qualified Re-Sellers as appointed by TECASISTIVA.

This status of Exclusivity have started by 1 January 2013 remain in force until 31 December 
2026 after which it may be renewed for a further period of 24 months based on mutual 
agreement and understanding.
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