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Date: February 6, 2024

To whom it may concern,

This is to certify that Software.com.br Tecnologia e Consultoria Ltda., with offices at Avenida
Paulista, 2064, 72. Andar — Bloco B, Cerqueira Cesar, Sdo Paulo, CEP. 01310-928, is our sole
authorized reseller of Articulate software in Brazil.

We have an excellent working partnership with Software.com.br Tecnologia e Consultoria
Ltda. and we are confident in their ability to represent our products and support our
customers.

This letter is valid until December 31, 2024.

Please feel free to contact me directly, or our LatAm business manager, Michael Pezzullo
(mpezzullo@articulate.com), should you have any questions or concerns.

Thank you for your interest in our products.

Sincerely,

bty —

Don Freda
VP, International Sales
Email: dfreda@articulate.com
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